AOF Ethics in Business
Lesson 4 Employees’ Common Ethical Issues

Teacher Resource 4.5

Key Vocabulary: Employees’ Common Ethical Issues
These are terms to be introduced or reinforced in this lesson.
	Term
	Definition

	influence
	A conflict of interest in which an employee’s relationship with someone might compromise her judgment or objectivity in the workplace.

	kickback
	A bribe offered to an employee in exchange for access to specific products, services, privileges, or influence. Some companies have policies governing what is an allowable gift and what is a kickback.

	partiality
	A conflict of interest in which an employee is inclined to favor one person or one group over alternatives.

	proprietary information
	Information that would be valuable to a company’s competitors, including information associated with products, business, activities, or finances.

	quid pro quo
	A Latin term meaning “this for that,” or an arrangement in which one favor is exchanged for another.

	truth in advertising
	An employee’s or company’s ethical duty to be honest to customers about the products or services the company offers. It is unethical to exaggerate, withhold information, or otherwise stretch the truth in the interest of making a sale.
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